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Identity Theft Protection Services

In 2022, identity theft impacted at least 422 million individuals.1 
If you are a victim, the IDX Identity Theft Recovery specialists 
will provide concierge-style service every step of the way. Their 
expertise will save valuable time during this stressful process. 

Your dedicated recovery specialist will work with you until the 
identity is restored to pre-fraud status. Support may include:

• Assistance with investigation of the suspected identity theft

• Guidance through the recovery process

• Recovery for all 9 types of identity theft

• Advice from trained professionals in identity protection

• Single point-of-contact if you are a victim

• Assistance with notifying law enforcement or local 
government agencies

• Limited Power of Attorney to work on the victim’s behalf

• Documentation including fraud affidavit

• And much more

 “It was great knowing I had someone to help me resolve my identity 
theft issues and I didn’t have to spend hours trying to figure out how to 

handle it on my own”  - IDX member, Needham, MA

https://app.idx.us/account-creation/NIS
855.205.6010

Identity theft assistance services are 
provided by IDX, which is not affiliated 
with Madison National Life Insurance 
Company, Inc. Services provided by 
IDX are not part of Madison National 
Life’s insurance products, and Madison 
National Life is not responsible for any 
acts or omissions of IDX in connection 
with or arising under identify theft 
assistance services. Access to IDX 
program is conditioned upon your 
employer remaining a Madison National 
Life customer and the program terms 
and conditions. This program does not 
provide credit repair services or any 
form of legal advice.

Resolution services offered to you by 
your employer and: 

PO Box 5008, Madison, WI 53705

1 https://www.iii.org/fact-statistic/facts-statistics-identity-theft-and-
cybercrime
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